
Get ahead of Uber with Wizz
The taxi app your customers will love



Private Hire is changing faster than  
at any time in our industry’s history.

Mobile technologies and the arrival of services like Uber are creating 
unprecedented challenges for private hire operators.  

To claim Uber’s success has been driven only by low fares and huge 
financial resources is to overlook the significant role of software 

design and technology.

The app behind Uber was unlike anything the industry had ever seen. 
Incorporating relatively advanced technologies into a simple and 

intuitive interface, it was an experience that perfectly reflected the 
values of today’s busy, digitally aware generation.

Just visit the App Store or Google Play and it quickly becomes clear  
that the industry has yet to offer a compelling alternative...

“Completely useless, and a pathetic attempt 
to replicate Uber, honestly, my 4 year brother 
is better at copying drawings.”

Alexander Radchenko   

“Useless app. Half the time it won’t let you 
put a house number in. I got a new bank 
card and it won’t let me add the details.”

Joanna Carter   

Top 3 reasons for negative reviews

“Rubbish app! Don’t bother. Couldn’t get 
the app to work, so had to call for a taxi.  
They then charged me twice!”

Paul Smith   

“App crashes when you try to plan journey”

Andy m   

“Terrible location system. When use pin 
to locate myself, drivers couldn’t find me 
unless I call them.”

A Google user   

“Won’t even let me complete profile. Rubbish.”

Catherine Mains   

“The worst app ever. Keeps crashing and 
doesn’t know any of the local locations 
you want to go to.”

Paul Lavery   

“In total agreement with other reviews - why 
should I have to allow access to my contacts 
for it to work. Uninstalling now...”

Simon Brock   



Top 3 reasons for negative reviews

Why quality matters 

If we can learn anything from the success of Uber, it’s that today’s customers place 
significant value on a convenient and easy to use app. 

Not surprisingly, most of us now expect to be able to book a taxi without waiting in a 
queue, scrolling through text messages, or standing around in the rain while our driver 

searches diligently in the wrong location.

On top of the cost of missed bookings, the poor-quality experience provided by most 
apps only reinforces the perception of taxi companies as ‘unreliable’ and ‘out of touch.’
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Having spent three decades running private hire businesses 
and a leading taxi dispatch software company, David Wright 
knew there was a better way.

It’s called Wizz 
A taxi app designed to give customers a great booking experience.

Using cutting edge design and the latest technologies, Wizz takes the taxi 
experience to a completely new level, while providing private hire operators  
with an instant return on their investment. 

We create your Branded App, powered by Wizz

Dean Wray           CTO at Wizz App

Dean loves creating digital experiences that  
have a real impact on people and businesses. 

From the creative to the technical, he brings an 
exceptional breadth of experience spanning the  
visual arts, app development, user experience and 
enterprise software.

His passion has helped solve some of today’s biggest 
design and development challenges for business 
including Asda, Royal Mail and Eddie Stobart.

Dean’s vast experience in product and software 
design brings a wealth of knowledge, ensuring 
superb quality, stability and reliability.

David Wright            CEO at Wizz App

Wizz was inspired by David’s deep understanding 
of what matters to owners, drivers and customers.

As well as bringing significant software 
development experience, he has spent almost 30 
years working in the taxi and private hire industry.

In 2009, David acquired Northamptonshire based 
Bounds Taxis, founded in 1958, it’s one of the 
UK’s oldest private hire businesses. Under his 
leadership, the business has grown three-fold and 
continues to expand, through acquisition. 

David knows that Bounds Taxis continued success 
will become ever more reliant on Wizz, as it 
delivers the very best customer experience.



Offer the best possible customer experience

Inspired by decades of private hire and software development experience,  
Wizz is designed to offer everything your customers need from a taxi booking app.

Using the latest artificial intelligence, Wizz helps your customers quickly find  
and book without having to search for their destination.   

An intuitive interface suggests the most likely destination based on their current  
location, past journey history, as well as the time of day they are travelling.

Generate new revenue

Whether you take 1,000 or 50,000 app bookings a week, Wizz provides 
an instant return on your investment. 

Inspired by its huge popularity in industries like budget air travel,  
Wizz allows customers to request priority booking for an additional 
fee, which can be configured to your requirements.

Choose whether you want to share the fee with your drivers or collect 
it as a card payment without making it visible to anyone else.

Percentage of 
customers that pay 
for priority booking

Total number of app 
bookings per week

Priority booking 
charge (customisable 
to your requirements)

Annual revenue from 
priority booking

5% 2,000 £2 £10,400

5% 10,000 £2 £52,000

5% 50,000 £2 £260,000

Secure additional revenue with priority booking

Using the latest artificial intelligence, Wizz knows where your customers are going.



Improve efficiency and reduce ‘no shows’  
with sophisticated augmented reality  

tracking (as featured on BBC Click)

Augmented Reality vehicle tracking

In crowded environments like a major transport  
hub, identifying the right car using a map on your  
smartphone can be almost impossible.

Reduce ‘no shows’ using Wizz’s unique augmented  
reality tracking.

In a way that feels totally natural, Wizz uses the  
camera in your customers’ smartphone to clearly  
indicate the direction their car is coming from, as  
well as the distance away.

On arrival, the car is shown in the circle, making it  
quick and easy for your customers to find their driver.  
They can also check the car against a detailed visual 
profile shown in the heads-up display.



Improve efficiency with accurate 
pickup locations

Driver’s failing to find their customer costs everyone  
and impacts on your business reputation.

When allocating a pickup location, most taxi apps choose 
the nearest address to where the customer is standing, 
which could be a long way from their actual location. 
Drivers failing to locate your customers can have a 
significant impact on the reputation of your business.

By dropping a pin anywhere on the map, Wizz makes it 
easy for customers to share their exact location, whilst  
still allowing the actual text address to be included.

Flexible Payment Options

With fewer and fewer people paying with cash, 
it’s now essential for your business to offer 
convenient payment options in order to retain 
customer loyalty.

Wizz makes this easy, allowing your customers 
to pay using all leading cards, as well as Apple 
Pay and Google Pay.

Fraud prevention systems

We use the highest levels of security to protect 
you from fraudulent transactions and provide 
you with a management portal that allows you 
to block suspect users in a number of ways.  

You can block users from specific addresses, 
telephone numbers or by device.

Using an intuitive interface,  
Wizz makes it easy for customers  

to share their exact location



Something you  
should know 

When Apple released iOS 11 in 
September 2017, thousands of 

apps (typically those not updated 
for more than two years) were left 

incompatible with millions  
of mobile devices.

With thousands of taxi operators 
relying on apps that are no longer 

developed and maintained, the next 
major iOS or Android release could 

make many taxi apps unusable  
within hours.

With no quick fix, it is a nightmare 
scenario. On top of the potential 
damage to their reputation, with 

customers unable to access services, 
taxi operators could lose a significant 

proportion of their revenue.

!

Want to know more?  

Get in touch
 01908 283 582      sales@wizz.taxi

Comprehensive development road-map

As new technologies and competition emerge, customers’ 
expectations will continue to evolve. 

Wizz works in partnership with your business, designing and 
developing new features that satisfy  the ongoing demands  
of your app savvy customers, as well as offering new innovative 
features that keep them loyal.

Essential maintenance ensures that your App is always compatible 
with the latest iPhone and Android updates. So you never need 
to worry about incompatibility with the latest mobile devices or 
software updates.

The taxi app your  
customers will love


